
 

 
 
 

 
 

EXAMPLE OF A DUTY BEARER SELF-EVALUATION MATRIX 

Issue Indicator/Expectation Scale  

(☺ or 😐😐 or ☹) or Score  

1 – extremely bad  

2 – bad 

3 – average/fair  

4 – good/satisfactory 

5 – extremely satisfactory 

Reason for the score 

In Makueni 
County there 
are no youth-
friendly 
centres in 
health 
facilities. 
 

There is a youth-friendly 
centre that is easily 
accessible to all young 
people, including those 
with disabilities and 
special needs. 

4 or ☺ As far as our services are 
concerned, we do not 
discriminate against 
anyone. We have also set 
up a desk for young people 
with disabilities which is 
meant to respond to their 
special needs. 
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